
Quote for Computer and network maintenance agreement 

Consulting Firm : CompuTec Systems INC, 168 Porter ave Bergenfield NJ 07621.

Client name : 

Companies are always in a state of change. As companies change, so do their 
computer systems and computer needs. Through the purchase of a maintenance 
agreement, CompuTec  becomes an extension of your company as a strategic 
partner and trusted advisor. We work with you to not only ensure that your 
computer systems are stable and solve problems as they arise, but also to ensure 
that computers become a strategic part of your business through sound advice and 
ideas. 

What you get: 

1. Peace of mind that we are available on priority if an emergency is to happen. 

2. Your risk of unexpected, unbudgeted expenses is eliminated. 

3. We reduce the need for urgent service through monitoring and recommendations. 

We become a strategic partner of your company. 

• Guaranteed (SLA) response times – usually 3 hrs (during regular business hours)

• Priority Service 

• Free phone and email support 

• Free preventative maintenance every 6 months 

• Discounts on hardware 

• Free IT consulting and recommendations 

• Documentation, service log and network map 

Computec Systems INC.
168 Porter Ave, Bergenfield NJ 07621

O : (201) 338-0005
info@computec-systems.com

http://www.computec-systems.com
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http://www.computec-systems.com/


Service Coverage:

Item Workstatio
ns

WAN Switches Printers Servers Total

Unit count

Price per 
unit
Monthly 
Total

A site review will be performed at the beginning of contract at no charge. Prices 
above are quoted for maintaining existing equipment only. Any additional 
equipment, system upgrades or services will be billed separately.  

full contract terms are listed in CompuTec's SLA, available online at : 
http://www.fixmeuptoday.com/?page_id=225

by signing this agreement, I hereby approve that I agree with the SLA terms.

Provider : _____________________________    Client: _____________________________

We are looking forward to serving you !

Tal Amir, President

CompuTec Systems INC.
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